
OCTOBER UPDATES 

NEW REFERENCE PAGE: 
https://wghg.com.au/contact-us/gps-and-health-professionals/ 

 Newsletters, clinical updates and referral information 
 are posted here for easy reference

Your clinics should have received
communication on September 3  from  
District Nursing outlining the referral process
for Ferinject Iron Infusions which can be given
at the hospital. Please refer to this email for
more details of what needs to be included on
referral (primarily patient information / contact
number / reason for referral and FBE/ferritin). 
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While many of our clinics do these in-house, it
is useful to be able to offer a cost-free
alternative. The only exclusion is children
under 16. They will be triaged and wait times
may vary. 

A PAPER SCRIPT is required so this can be
filled by hospital pharmacy.  Please counsel
patients about arriving well hydrated and the
general procedure and risks before referring. 
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This week I attended a region-wide consultation
with the Victorian Department of Health to
provide a GP perspective on ‘Specialist Care
reform’.  This project is looking at all planned
care provided by hospital. Essentially covering all
outpatient services. I was able to raise many
issues, relevant to referral processes for both
local and metropolitan services.

I felt it was a valuable consultation process with
constructive and respectful discussions which
were considerate of the GP role, and challenges
we face. The reform findings are likely to be
presented to government by the end of the year,
although implementation may take longer. 

If you have any feedback or suggestions
regarding WGHG referral processes I would be
happy to discuss and raise with the relevant
outpatient services. 

DEPARTMENT OF HEALTH WORKSHOP IRON INFUSIONS

I have attended several events this month and helped plan a few more, included below.
Hopefully knowing the topic for Grand Rounds ahead of time will enable you to block off time
to attend if it is of interest to you. 

The Dietetics Department has good capacity currently and welcomes referrals for all patient
age groups. This includes Eating Disorders (which will usually be seen within 3 weeks) and
paediatric feeding concerns. Please refer via First Call, and include relevant biochemistry
results and NDIS status. NB. If >65 a My Aged Care request is required.

Dr Hayley Messenger (O&G) is on long service leave until March 2026.

 A reminder that ED referrals should not be emailed to hospital accounts.
The ED clinical team appreciate phone calls on 56230849 to prepare for a patient’s arrival

and to discuss relevant aspects of their care 
Please send referral letters with the patient on presentation (if telehealth - consider

encrypted emails to the patient) or fax referral letters to 5623 0611.



GRAND ROUNDS
3  Friday of the month 12-1pm rd

(Seminar Room or online) 

October 17th - Bamboozling
Benign Breast Cases
Dr Chere McCamley

Our Infectious Diseases Specialists are teaming up for an educational event in World Antimicrobial Stewardship
Awareness Week to update us about Therapeutic Guideline changes and local infection patterns. This will run on
Tuesday November 18  6-8pm in person at the Petit Room (Gladstone Street site), and online. Register here. I hope
some of you can make it face to face to meet Dr Zaal Mohit-Homji and Dr Alex Tai and network with each other.
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I will also be speaking to the updates to  Mastitis Management released last year in my other role as a
GP/Lactation Consultant. While the formal Therapeutic Guideline update is still coming for this topic, non
pharmacological management advice is outlined here - also searchable as “ABM Mastitis”. 

This is a useful resource to provide alongside antibiotic prescriptions to ensure full recovery and prevent
recurrence. Of note - firm massage is now discouraged, as it can increase local inflammation and prolong
symptoms. Just like sports injuries - Heat is out, ice is in! With early symptomatic management many patients may
not need antibiotics, but a standby script is a useful safety net if symptoms worsen. 

 I am always  open to complaints/feedback and suggestions that arise from any of the information you’ve
read in this newsletter or other relevant hospital matters. 

My email is: cassie.rickard@wghg.com.au

NOVEMBER 21 - O&G 
Dr Genevieve Kan (Senior Registrar)
“Artificial Intelligence and the Future
of Clinical Decision Making in O&G”
DECEMBER 19 - MEDICAL 
Dr Issam Muteir - “MAP CLINIC”
POTS and Autonomic Intolerance 

ANTIBIOTIC GUIDELINE UPDATE 
EDUCATION EVENT - NOVEMBER 18  6pm arrival for 6.30-8pm th

Dr Chere McCamley and the Gippsland Regional Integrated Cancer Service arranged a wonderful gathering of
health care providers in September to start a process of improving breast cancer care in the region. Our CEO
Shannon Wight who is also the Chair of the new Local Health Service Network,  spoke at this event about improving
health service collaboration across the Gippsland region. 

With funding from Girls Day Out, Chere has trialled the introduction of new ‘Scout’ localisation technology for non
palpable breast cancer - replacing hookwire insertion at LRH on the day of surgery. This will hopefully be standard
practice soon! 

I thank Dr Sue Clarke from Tanjil Place Medical for helping me represent and raise challenges faced from a GP
perspective. Cost and access issues for diagnostic screening was recognised as a major issue for many women,
contrasting to the strengths of the Breastscreen service. 

Chere also shared a proposal to develop a region wide PUBLIC BREAST CLINIC which was universally supported.
Further meetings are planned to address logistical and funding barriers. Please consider contributing to these
discussions and planning via this survey. Oncologist Dr Bhavini Shah is also working towards a FAMILIAL CANCER
CLINIC in Gippsland. 

Chere will be presenting at this month’s Ground Rounds about interesting breast cases and will be happy to speak
about the above initiatives during that session.  

BRIDGING THE GAP IN BREAST CANCER CARE 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_NzIzNDIxMTItZDY0NC00OWQ5LWJmNmItYjQyNTM4ZDkzOTMw%40thread.v2/0?context=%7b%22Tid%22%3a%22f2b3ca13-cff5-4750-924c-dc9efb8fccf7%22%2c%22Oid%22%3a%22ee6c99fc-0d9b-4206-8286-b05db174cb13%22%7d
https://events.humanitix.com/update-on-antibiotic-guideline-changes-along-with-patterns-in-infectious-diseases-in-gippsland
https://abm.memberclicks.net/assets/PatientHandouts/English_ABM_Mastitis%20Handout_Protected.pdf
https://docs.google.com/forms/d/e/1FAIpQLScJVwOwP2S1Out1i4tZGwHbx2EsRVm43y5NgDRzf44ICg8S5w/viewform

