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We acknowledge the traditional owners of the land on which our services are 

located, and we pay our respects to Elders past, present and future 
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Foreword 

West Gippsland Healthcare Group (WGHG) is committed to ensuring the safety and 

wellbeing of children & young people. We aim to recognise and respond to children 

and young people as distinct consumers of healthcare. This is part of our 

commitment to partnering with all consumers and our vision to improve the health 

and wellbeing of our community as a whole.  

 

West Gippsland Healthcare Group is committed to providing positive and equitable 

health and wellbeing outcomes for younger Victorians. This is in line with the 

Department of Health’s commitment to do the same, under the Healthcare that 

Counts Framework. (1) 

 

West Gippsland Healthcare Group are accredited as a child safe organisation and 

are committed to upholding this status as a safe place for children and young 

people.  

  

https://www.health.vic.gov.au/publications/healthcare-that-counts-a-framework-for-improving-care-for-vulnerable-children-in
https://www.health.vic.gov.au/publications/healthcare-that-counts-a-framework-for-improving-care-for-vulnerable-children-in
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Who is West Gippsland Healthcare Group?  

 

West Gippsland Healthcare Group provides acute medical and surgical, obstetric, 

emergency, pediatric, community and aged care services, primarily in the Shire of 

Baw Baw, approximately 100kms east of Melbourne. 

 

West Gippsland Healthcare Group comprises a number of sites. They are  

Community Health Centres in Warragul, Rawson and Trafalgar; Cooinda  

Lodge Aged Care Residence, Andrews House Aged Care Residence, the Warragul  

Linen Service and the West Gippsland Hospital. 

 

West Gippsland Healthcare Group's history dates back to 1888 when the 

community established a hospital to service the area between Melbourne and 

Sale. A member of an early settler family, Mary Sargeant, donated the land on 

which West Gippsland Hospital, the main campus of the Group, now stands. 
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What is a Children & Young Persons Plan?  
 

A Children and Young Persons Plan is used by organisations to devise and 

implement actions to ensure that their facilities, services, and programs are 

inclusive of children and young people, and treat them as well as other people. 

A Children and Young Persons Plan can help an organisation remove barriers for 

children and young people, by: 

• making sure that children and young people get the same level of service as 

other consumers; 

• ensuring that the voices of children and young people are heard alongside 

those of other consumers; 

• having information available in formats appropriate and suitable for children 

and young people; and 

• applying child safeguarding and ensuring the safety and wellbeing of all 

children and young people. 

A Children and Young Persons Plan encourages an organisations to think widely, 

avoid assumptions about what children and young people can and cannot do, and 

to respect and acknowledge the diverse needs of children and young people. 

Aspects of the Children and Young Persons Plan may also benefit other consumers.  
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How have we prepared this Plan? 

Preparing our Children and Young Persons Plan has involved: 

• Looking at the organisation as a whole. 

• Consulting widely with the community including external groups such as 

Child Wise, our Community Voices Committee, our workforce, the general 

public and importantly children and young people. 

• Considering what services and programs are offered and finding out how 

children and young people may be excluded from services and programs or 

where they receive a reduced service as a consequence of their younger age.  

• Development of processes to address this exclusion and reduced service 

provision.  

This document will be supported by an Action Plan which will outline specific 

actions and timelines. 
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Context  

It is widely accepted that children and young people require special consideration 

when interacting with healthcare services. A Children and Young Persons Plan will 

help West Gippsland Healthcare Group to play its part in ensuring children and 

young people are included and acknowledged as consumers of healthcare services.  

Children and young people experience illness and injury differently to adults.  Their 

developmental stage, lack of power and reliance on others can put them at risk of 

harm.  

As a provider of children’s services, West Gippsland Healthcare Group under the 

Child Wellbeing and Safety Act 2005 is required to comply with the Victorian Child 

Safe Standards.  

 

 

 

 

 

 

 

 

 

 

 

 

 



 

9 
 

There are 11 Victorian Child Safe Standards (Table 1): 

Table 1 – Child Safe Standards 

Child Safe Standard 1 Organisations establish a culturally safe environment in 
which the diverse and unique identities and experiences 
of Aboriginal children and young people are respected 
and valued 

Child Safe Standard 2 Child safety and wellbeing is embedded in 
organisational leadership, governance and culture 

Child Safe Standard 3 Children and young people are empowered about their 
rights, participate in decisions affecting them and are 
taken seriously 
 

Child Safe Standard 4 Families and communities are informed, and involved in 
promoting child safety and wellbeing 

Child Safe Standard 5 Equity is upheld and diverse needs respected in policy 
and practice 

Child Safe Standard 6 People working with children and young people are 
suitable and supported to reflect child safety and 
wellbeing values in practice 

  
Child Safe Standard 7 Processes for complaints and concerns are child focused 

 
Child Safe Standard 8 Staff and volunteers are equipped with the knowledge, 

skills and awareness to keep children and young people 
safe through ongoing education and training 

Child Safe Standard 9 Physical and online environments promote safety and 
wellbeing while minimising the opportunity for children 
and young people to be harmed 

Child Safe Standard 
10 

Implementation of the Child Safe Standards is regularly 
reviewed and improved 

Child Safe Standard 
11 

Policies and procedures document how the organisation 
is safe for children and young people 
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Child Safe Statement of Compliance  

 

WGHG is committed to child safety. We want children and young people to be 

safe, happy and empowered. WGHG is committed to:  

• Zero tolerance, and prevention of, child abuse and neglect  

• Thorough human resources and recruitment practices for staff and 

volunteers, with the intent of identifying and removing risks early  

• The safety, participation and empowerment of children and young people  

• Keeping families and our community informed about our approach to child 

safeguarding  

• Regularly training and educating our staff and volunteers on child abuse 

and neglect risks  

• Supporting and respecting all children  

• The cultural safety of Aboriginal children and children from a culturally 

and/or linguistically diverse background  

• Supporting the rights of LGBTIQA+ children and young people  

• Providing a safe environment for children and young people with a 

disability  

• Ensuring we have policies and procedures that support our leadership 

team, staff and volunteers to achieve these commitments  

• Upholding the requirements of the Victorian Child Safe Standards  

• Upholding the requirements of the National Principles for Child Safe 

Organisations  

• Working in accordance with Healthcare that Counts - A framework for 

improving care for vulnerable children in Victorian health services 
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Vision, Mission and Values  

Our Vision  

To deliver the best health outcomes for the West Gippsland community. 

 

Our Mission  

To improve the health and wellbeing of our community by enabling access to high 

quality, contemporary, person-centred healthcare. 

 

We Value  

Our behaviours and decision making centres around our values of:  

• Respect – we treat others as we would like to be treated 

• Leadership – we role model the desired behaviours and speak out when this 

is not demonstrated 

• Accountability – we take personal responsibility for our actions and results 

• Collaboration – we work effectively with our consumers, staff and 

community 

• Improvement – we look for opportunities to improve our services and 

outcomes 
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The Children & Young Persons Plan  

Strategies Deliverables  

Reducing the 
potential for harm  

• Ensure staff recruitment and selection processes are in line with child 

safety requirements  

• Provide training and education which promotes child safety and 

reporting requirements as everyone’s responsibility 

• Provide a safe physical environment which considers the specific needs 

of children and young people 

 

Reducing the barriers 
to services and 
facilities 

• Provide information and education to children and young people as 

consumers of healthcare  

• Find ways to engage children and young people who have diverse 

needs 

• Include children and young people in decision making  

• Engage children and young people at an age appropriate level 

Capacity building  • Train workforce to listen to and respect the voice of children and young 

people in their own care  

• Train the workforce in child safeguarding  

• Improve work experience opportunities for young people 

Community 
Collaboration 

• Engage with children and young people and their families  

• Hear consumer stores from children and young people 

• Promote child safe safety in the community 

Communication • Report to our community on the work being done 

• Provide information in child friendly, age appropriate ways 

Celebration  • Promote the children and young person’s plan to our workforce and to 

the community  

• Celebrate and support children and young people in our community  

• Promote and celebrate status as a child safe organisation 

Evaluation  • Meaningfully evaluate what we are doing 
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http://www.wghg.com.au/
https://www.health.vic.gov.au/publications/healthcare-that-counts-a-framework-for-improving-care-for-vulnerable-children-in
https://www.health.vic.gov.au/publications/healthcare-that-counts-a-framework-for-improving-care-for-vulnerable-children-in
https://www.health.vic.gov.au/publications/healthcare-that-counts-a-framework-for-improving-care-for-vulnerable-children-in
https://ccyp.vic.gov.au/
https://ccyp.vic.gov.au/
https://ccyp.vic.gov.au/
https://ccyp.vic.gov.au/assets/resources/New-CSS/Whats-new-overview-of-the-new-Child-Safe-Standards.pdf
https://ccyp.vic.gov.au/assets/resources/New-CSS/Whats-new-overview-of-the-new-Child-Safe-Standards.pdf
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Glossary  

Children: a young person especially between infancy and puberty 

Child Safeguarding: protecting children from abuse and maltreatment. preventing 

harm to children's health or development. ensuring children grow up with the 

provision of safe and effective care. 

Consumers: anyone who has used, currently uses, or will use health care services. 

It also includes their family and caregivers. The term may be used to replace the 

term “patient” to represent the person's more active role in making healthcare 

and medical decisions. 

Young People: Youth is defined by the Australian Institute of Health and Welfare 

as the period from 12–24 years of age. This period includes the three main stages 

of adolescence—early, middle and late—during which physical, intellectual, 

emotional and social changes take place. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


