How Can You Get A Copy Of Your Health
Information?

You can apply under the Freedom of
Information (FOI) Act 1982 to see your health
information.

To apply you must complete a FOI Application
form. You can get a copy by:

e Downloading the form from
www.wghg.com.au

e Emailing us at foi@wghg.com.au and asking
for a copy

e Phoning us on 03 5623 0611 and asking for
a copy to be sent to you

e In person — asking for a copy at
reception

What Happens If You Have A Question,
Concern or Complaint?

Please contact us:

e In person by contacting your treating team
or reception staff

e By emailing
feedback@wghg.com.au

e By downloading a feedback form from
www.wghg.com.au

e By phoning the feedback line on
03 5623 0615

Further Information

More information can be found
on our website at
www.wghg.com.au

or by calling 03 5623 0611

ALTH
\/@*“_Q}{/}

@

NS

v

Approved
November 2020

- -
WEST GIPPSLAND
HEALTHCARE GROUP

Caring for our Community

How my health
information is kept
private

This pamphlet will give you information on how
we protect and use your health information



Why Do We Collect Your Health Information?

Your health information is used in planning your
care and shared decision making.

What Health Information Do We Collect?
It includes:

e Personal information (your name, address,
contact details, date of birth etc.)

e Contact details for your next of
kin/emergency contact and General
Practitioner (GP) or any person you want us
to share information with about your care.

e Details about your care. This includes your
treatments and any choices you have made.

e Information about you that has been given
to us by other health care providers.

e Health information that we may be
required to collect by law.

How Is Your Health Information Stored?

Your health information may be kept as a paper
or electronic medical record and is stored
securely. West Gippsland Healthcare Group
(WGHG) stores and maintains health
information in line with current privacy
principles and standards.

How Do We Protect Your Health Information?

WGHG staff have a legal duty to keep
information about you private. We have
policies and procedures to make sure we meet
privacy laws. These laws are about the
collection, use, sharing and storage of your
health information. Patient health information
can only be read by authorized staff in line with
WGHG'’s Privacy of Personal and Health
Information Policy.

What Happens To Your Health Information?

Your information may be shared with any
people named by you. This may be family
members, next of kin or a legally appointed
decision maker.

We may also share your information with other
health care services. This happens if it is
needed for you to receive more care.

This may include:

e Your General Practitioner (GP)

e Others such as your treating specialist or
therapy providers

e Patient transport services

e Community services (eg. District nursing,
meals on wheels, counselling)

Please let our staff know if you do not want
your health information to be shared with these
services.

WEST GIPPSLAND HEALTHCARE GROUP

Research projects may ask to use your
information. They must have ethics approval.
You can say yes or no to this.

We may legally need to share health
information about you. This can include:

e Court actions

e When your own or someone else’s safety
and wellbeing is at risk

e Some diseases which must be reported to
the Department of Health and Human
Services

e Your My Health Record — unless you have
opted out

We may use your information for quality and
safety reasons. This can include sharing your
information with:

e Department of Health and Human Services
(Victoria)

e Safer Care Victoria

e Victorian Agency of Health Information

e Another health service

This is so health services can continue to
improve. It is allowed by the Health Services Act
1988.





